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BiFlow Training Series

Data, Backup & Subscription

Local Backup - Google Drive Auto-Backup - Excel Export - My Subscription



What we'll cover in this part

G Local Backup Backing up manually via WhatsApp or export, and restoring when needed

Optional, automatic backups to your own Drive — set it and forget it

Google Drive Auto-Backup

Getting your client and financial data into a spreadsheet

Excel Export

Understanding your plan, add-ons, and how to renew

My Subscription

Part7 e 2



a Local Backup & Restore

Riverside Wellness Studio (s&e

Tué-z day, Aug 4

s EXCEL — DOWNLOAD & UPLOAD v

Your data lives on this device only, unless you back it up. Three simple ways to do that, in
More — Data BaCkUp: I DATA BACKUP a

Save a backup of all your data as a JSON file (for safety).

YOUR WHATSAPP NUMBER (FOR BACKUPS)
e.g. 03 980 631 Save

Used only so "Backup via WhatsApp" can open a chat to yourself on

@ Backup Via WhatsApp devices that can't attach the file automatically.

Sends the backup file straight to yourself — the simplest option on a phone

[*] Export Backup

~ Restore Backup

[] Export Backup

Saves the file directly to your device's Downloads or Files app

AUTO BACKUP TO GOOGLE DRIVE v
T EXERCISE LIST 21 exercises ¥
Restore Backup
[1 SERVICE TYPES & PRICES v
Choose any backup file to bring everything back exactly as it was
¥ SITES v
& SOURCES v
Note: this backs up your client, booking, and payment data. Photos and PDFs added via Client . RESET OPTIONS v
Documents are stored separately on the device and aren’t included — download important ones
individually if you need a copy elsewhere.
o 72 § L 8 o
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0 Automatic Backup to Google Drive

Riverside Wellness Studio (s&e

Tu Aug 4

For anyone who'd rather not remember to back up manually, BiFlow can do it automatically

— Completely opt‘ional. [ #8 CLIENT STATISTICS -
[ 1 PRACTICE STATISTICS v
. In More, tap Connect Google Drive and sign in with your own Google account
1 & EXCEL — DOWNLOAD & UPLOAD v
Hj DATA BACKUP v
Choose Daily, Weekly, or Monthly — entirely your choice
AUTO BACKUP TO GOOGLE DRIVE A

Fully optional. Connect your own Google account, and BiFlow
will quietly keep backups in your own Drive — nothing passes
through us, and nothing changes unless you tum this on.

“Last backed up: ...” always shows exactly where things stand

au

T EXERCISE LIST 21 exercises v

n Restore shows your last 5 backups, dated — tap one, confirm, done. No searching AR RS B I
¥ SITES v

Disconnect any time — nothing changes about how the app works either way P =
i RESET OPTIONS v

Note: like local backup, this doesn’t include photos or PDFs added via Client Documents — those Hg._:E Bﬁ( pf: CL.!E% ) M?RE

stay device-only.
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e Excel Export

Riverside Wellness Studio (s&ie

T.ué-z.n Aug 4
| PRACTICE STATISTICS v
Sometimes you just want your data in a spreadsheet — for your own analysis, or to
& EXCEL — DOWNLOAD & UPLOAD A

share with your accountant.

Download, edit on your computer, then upload back.

B Download Excel File

In More, tap “Excel — Download & Upload” to export your client list, bookings, and # Upload Excel File
financial records as a spreadsheet file, ready to open in Excel or Google Sheets.

1. Before uploading: only edit data in the cells (names, codes,
prices). Do not add or remove columns or sheets. The app
reads the same columns it exports.

4§ DATA BACKUP v

AUTO BACKUP TO GOOGLE DRIVE v
‘I" EXERCISE LIST 21 exercises ¥
[] SERVICE TYPES & PRICES v
* SITES v
& SOURCES v
i, RESET OPTIONS v
1A § (8 ¥
HOME BOOK PAY CLIENTS MORE
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e Managing Your Subscription

In More, tap My Subscription to see your current status, front and center

v

y See at a glance whether Voice Assistant and Official Tax Documents are active
y One tap to renew, or to add either add-on

y Received a new activation code? Paste it right here to apply it instantly

Clinic Manager tmia

[1 MY SUBSCRIPTION

>

Free trial — 30 days remaining, ends Sep 03,

2026.
Al Voice Assistant + Active
i Official Tax Documents + Active

== Subscribe Now

Received a new activation code? Apply it here:

Paste new activation code...

s
Apply Code

(. i@ Al VOICE ASSISTANT v
[. i1 CLINIC PROFILE v
[. INVOICING \J
[. jii OFFICIAL TAX DOCUMENTS v
[
n § 1) 3
HOME BOOK PAY CLIENTS MORE
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You've completed the first 7 parts!

From activation to advanced backup — two more parts still ahead: Expenses & Credit Notes.

v Part 2: Getting Started v Part 3: Clients & Sales Methods
v Part 4: Payments & Invoicing v Part 5: Statements & Progress
v Part 6: Statistics, Messaging & Voice v Part 7: Data, Backup & Subscription

Questions? Reach out any time on WhatsApp: 03 980 631
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